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MWI Animal Health UK has expanded its range of technology-enabled practice management solutions to help remain operational during Covid-19 outbreak.

Its 'Home Pharmacy' product allows vet practices to place orders for medicines online for delivery directly to the client's home. The service is integrated with the company's practice management technology to allow auto-shipping options for preventive healthcare plans and is linked to patient records.

The company also offers a video telehealth platform. The service is integrated into Merlin, MWI's cloud-based practice management system, and is designed to work alongside day-to-day business operations, allowing practitioners to focus on patient care. All video consultations can also be saved directly into the medical records of the patient.

Pet owners do not need to download additional software and can access telehealth consultations using any modern device and all major browsers. By offering video teleconsulting, practices can determine if in-person care is necessary or if treatment can take place remotely or be postponed.

The technology also enables practices to virtually monitor and update patient records, appointments, insurance claims and more, reducing administrative tasks, the company says.
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